Personal Representative Appointment

(Please Print)

do hereby appoint

(Please Print)

as my personal representative to act on my behalf in the matters of health insurance with
UnitedHealthcare StudentResources.

I understand this is a voluntary designation and that this designation gives the personal
representative the same rights to my health insurance information as myself. This appointment will
expire at the end of the current academic/policy year.

Please complete the following information and fax it to 469-229-5510.

To expedite the process, please go to our website at www.uhcsr.com and access your existing
account or create My Account then submit this form online.

PERSONAL REPRESENTATIVE
INFORMATION
INSURED INFORMATION (Necessary for Identity Verification)
Insured’s Name Personal Representative’s Name
Insured’s Policy # Personal Representative's Address
(as shown on ID Card)
SRID # ID Number
(as shown on ID Card)
Insured's Address
Date Insured’s Signature

PRA-SR 2-21-17



UnitedHealthcare StudentResources

NON-DISCRIMINATION NOTICE

UnitedHealthcare StudentResources does not treat members differently because of sex, age,
race, color, disability or national origin.

If you think you were treated unfairly because of your sex, age, race, color, disability or
national origin, you can send a complaint to:

Civil Rights Coordinator

United HealthCare Civil Rights Grievance
P.O. Box 30608

Salt Lake City, UTAH 84130

UHC_Civil Rights@uhc.com

You must send the written complaint within 60 days of when you found out about it. A decision
will be sent to you within 30 days. If you disagree with the decision, you have 15 days to ask
us to look at it again.

If you need help with your complaint, please call the toll-free member phone number listed on
your health plan ID card, Monday through Friday, 8 a.m. to 8 p.m. ET.

You can also file a complaint with the U.S. Dept. of Health and Human Services.

Online https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Phone: Toll-free 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Dept. of Health and Human Services. 200 Independence Avenue, SW
Room 509F, HHH Building Washington, D.C. 20201

We also provide free services to help you communicate with us. Such as, letters in others
languages or large print. Or, you can ask for free language services such as speaking with an
interpreter. To ask for help, please call the toll-free member phone number listed on your
health plan ID card or 1-866-260-2723, Monday through Friday, 8 a.m. to 8 p.m. ET.

NDLAP-FO-001-SR Non Discrimination Notice



LANGUAGE ASSISTANCE PROGRAM

We provide free services to help you communicate with
us, such as, letters in other languages or large print. Or,
you can ask for free language services such as
speaking with an interpreter. To ask for help, please call
toll-free 1-866-260-2723, Monday through Friday,
8a.m.to 8 p.m. ET.

English
Language assistance services are available to you free of charge.
Please call 1-866-260-2723.

Albanian
Shérbimet e ndihmés né€ gjuhén amtare ofrohen falas. Ju lutemi
telefononi né numrin 1-866-260-2723.

Ambharic

PR hC8F MININCRT (12 215 A0hP OL 1-866-260-2723
LM (vr::

Arabic )

1-866-260-2723 il e Juail Ulae 4y salll ac busal) clodd &l jd g
Armenian
Qbq sk h B mid&wp (Equljut oguniput
Swnwjnipniiutpn: ugpnud Lup qubquhwpty
1-866-260-2723 hwdwpny:
Bantu- Kirundi

Uronswa ku buntu serivisi zifatiye ku rurimi zo kugufasha.
Utegerezwa guhamagara 1-866-260-2723.

Bisayan- Visayan (Cebuano)

Magamit nimo ang mga serbisyo sa tabang sa lengguwahe nga
walay bayad. Palihug tawag sa 1-866-260-2723.

Bengali- Bangala

(e : ST SRIFel AN I AT (e M|
;] FE 1-866-260-2723-(0 P FPA|

Burmese

92000000 37303 0§ee0Eagp: 908 30305
3205648 Eo0pdn coqradqid) oSz 1-866-260-2723 6368l Sl

Cambodian- Mon-Khmer
NS SUAGAMANIRURHRAG B1SUNUHA
FAJUGIFOEISIINIS 1-866-260-2723°1

Cherokee
SOhAcOJ OLe0SAA OCOLPET hd RGO OvTooLAAT

hULEGGG6°6 D4(T. FG(©O Dh ObW6>S 1-866-260-2723.
Chinese
RO EBEESRESEIRE - HE 1-866-260-2723 ©

Choctaw
Chahta anumpa ish anumpuli hokmvt tohsholi yvt peh pilla ho
chi apela hinla. I paya 1-866-260-2723.

Cushite- Oromo

Tajaajilliwwan gargaarsa afaanii kanfalttii malee siif jira.
Maaloo karaa lakkoofsa bilbilaa 1-866-260-2723 bilbili.
Dutch

Taalbijstandsdiensten zijn gratis voor u beschikbaar. Gelieve
1-866-260-2723 op te bellen.
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French

Des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-866-260-2723.

French Creole- Haitian Creole

Gen sevis ed pou lang ki disponib gratis pou ou. Rele
1-866-260-2723.

German

Sprachliche Hilfsdienstleistungen stehen Ihnen kostenlos zur
Verfiigung. Bitte rufen Sie an unter: 1-866-260-2723.

Greek

Ovvanpeoieg YAwookng Bondetag oag dratiBevtat dwpedv.
KaAéote 10 1-866-260-2723.

Gujarati

UMl UL ActA dAHRL MR [(R:ges Guaou B. sul 531
1-866-260-2723 UR Sl $3U.

Hawaiian

Kokua manuahi ma kau ‘Glelo i loa‘a ‘ia. E kelepona i ka helu
1-866-260-2723.

Hindi

39 & fIT 19T FETIAT QAT fA:Qesh 3T §| HodT
1-866-260-2723 X lel &Ll

Hmong

Muaj cov kev pab txhais lus pub dawb rau koj. Thov hu rau
1-866-260-2723.

Ibo

Enyemaka na-ahazi asusy, bu n’efu, diri gi. Kpoo
1-866-260-2723.

Ilocano

Adda awan bayadna a serbisio para iti language assistance.
Pangngaasim ta tawagam ti 1-866-260-2723.

Indonesian

Layanan bantuan bahasa bebas biaya tersedia untuk Anda.
Harap hubungi 1-866-260-2723.

Italian

Sono disponibili servizi di assistenza linguistica gratuiti.
Chiamare il numero 1-866-260-2723.

Japanese

BRI OSHEIES— 2% TR0 £,

1-866-260-2723 £ TEHEFE 721,

Karen

(@5@%61@11@85%61%@81096mwmc@ﬁ@ﬁ@glmﬁ(gﬁ)%ﬁﬁh

éoo:qzlab:(‘/%:mf)1-866-260-27230}(@?,

Korean

A0 X E MH|AE FEZ 0|E5td + AU T

1-866-260-2723 H 2 2 M SISt A 2.

Kru- Bassa

Bot ba hola ni kobol mahop ngui nsaa wogui wo ba y¢ ha i nyuu

yon. Sebel i nsinga ini 1-866-260-2723.

Kurdish Sorani

3248 03I S (015800 Gl B 5 (38 (Sl (el (SlSaa A
.1-866-260-2723 e e

Laotian . , D

BO3MI1199039DWIZIVCTLO LICHNM. NEQURVMICD

1-866-260-2723.



Marathi
AT Hed=T gﬁtn Tl AT e 3UcTstl 3Te.

TTIETEY 1-866-260-2723 AT hATRIGY TIh hT.

Marshallese

Kwomarofi bok jerbal in jipail in kajin ilo ejjelok wonaan. Jouj
im kallok 1-866-260-2723.

Micronesian- Pohnpeian

Mie sawas en mahsen ong komwi, soh isepe. Melau eker
1-866-260-2723.

Navajo

Saad bee aka'e'eyeed bee dka'nida'wo'igii t'aa jiik'eh bee nich'}'
bee na'ahoot'i'. T'aa shoodi kohjj' 1-866-260-2723 hodiilnih.
Nepali

HIYT TG JAEE fd:Qqeh 3Tl Tel| FIAT
1-866-260-2723 HT el I{eIH|

Nilotic-Dinka

Kék € kuny ajueer € thok at) tin€ yin abac t€ cin wéu yeke
thi€éc. Yin col 1-866-260-2723.

Norwegian

Du kan fa gratis sprakhjelp. Ring 1-866-260-2723.
Pennsylvania Dutch

Schprooch iwwesetze Hilf kannscht du frei hawwe. Ruf
1-866-260-2723.

Persian-Farsi
o bad L Ll a8 o Lad JLidl 5o 80l sk 4r (L) dlae) Cilead
28 i 1-866-260-2723

Polish
Mozesz skorzysta¢ z bezplatnej pomocy jezykowej. Zadzwon
pod numer 1-866-260-2723.

Portuguese
Oferecemos servigo gratuito de assisténcia de idioma. Ligue
para 1-866-260-2723.

Punjabi
I A3 AT 3J73 BE He3 usET Ia| fagur IId

1-866-260-2723 '3 IS 3|

Romanian

Vi se pun la dispozitie, in mod gratuit, servicii de traducere. Va
rugam sa sunati la 1-866-260-2723.

Russian

SI3BIKOBEIE YCITyTH MIPEAOCTABIISIOTCS BaM OECIIaTHO. 3BOHUTE
o renedony 1-866-260-2723.

Samoan- Fa’asamoa
O loo maua fesoasoani mo gagana mo oe ma e 1€ totogia.
Faamolemole telefoni le 1-866-260-2723.

Serbo- Croatian
Mozete besplatno koristiti usluge prevodioca. Molimo nazovite
1-866-260-2723.

Somali

Adeegyada taageerada lugadda oo bilaash ah ayaa la heli karaa.
Fadlan wac 1-866-260-2723.

Spanish

Hay servicios de asistencia de idiomas, sin cargo, a su
disposicion. Llame al 1-866-260-2723.
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Sudanic- Fulfulde
E woodi walliinde dow wolde caahu ngam maada. Noodu
1-866-260-2723.
Swahili
Huduma za msaada wa lugha zinapatikana kwa ajili yako bure.
Tafadhali piga simu 1-866-260-2723.
Syriac- Assyrian

woadiann, L aadl)) e o i il KR K Rihmn

1-866-260-2723 Aixn A& (6o

Tagalog
Ang mga serbisyo ng tulong sa wika ay available para sa iyo ng
walang bayad. Mangyaring tumawag sa 1-866-260-2723.
Telugu
roligd @305 HDOOR ML &S0 0cerend” &%) ow.

B0 B 1-866-260-2723 & 5765 Ld0%00é.

Thai
fiusnsanuhandasun s liileaaiaalidasi&aa112d3
auaativle Tusalnsdwvidonaunaiau

1-866-260-2733

Tongan- Fakatonga

‘Oku ‘i ai p€ ‘a e s€vesi ki he lea” ke tokoni kiate koe pea ‘oku
‘atd ia ma’au ‘o ‘ikai ha totongi. Kataki ‘o ta ki he
1-866-260-2723.

Trukese (Chuukese)

En mei tongeni angei aninisin emon chon chiakku, ese kamo.
Kose mochen kopwe kokkori 1-866-260-2723.

Turkish
Dil yardim hizmetleri size licretsiz olarak sunulmaktadir. Liitfen
1-866-260-2723 numaray1 arayiniz.

Ukrainian
[Tocyrn nepexiiaay HaJaroTHCS BaM O€3KOIMTOBHO. J[3BOHITH 3a
HOMepoM 1-866-260-2723.
Urdu
ot ol sy S ol s (igles e Vo S 0o
S JS 5 1-866-260-2723 (Sb_ye ol
Vietnamese
Dich vu hd trg ngdn ngir, mién phi, danh cho quy vi. Xin vui
long goi 1-866-260-2723.
Yiddish
Y2 HRIOX N9 715 TOK IND 2y IR WAVT OOV 527 ROV
.1-866-260-2723 vo1
Yoruba
Is€ iranlowo &dé ti 6 jé ofe, wa fun 6. Pe 1-866-260-2723.
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